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Thank you all for putting the trust in
me and elected me into this leadership role! I deeply appreciate the
honor to serve you as ASCLS-IL
president for the year 2010-2011. As
in-coming president, I would like to
thank Elaine Nicholas, out-going
president, for the fine job serving
our profession in the past year. Also,
please join me to extend a hearty
welcome to our newly elected/
appointed energetic and enthusiastic
members of the Board of Directors.
Their names are listed in this newsletter.

Anh Strow, President 2010-2011

as perennial students as I am!

Venturing into the leadership
role, I am as much anxious as I
am excited! It is the kind of
feeling I had when I first arrived
to the USA! It is the same kind
of feeling as sitting in class with
a English-Vietnamese Dictionary and wondering if I’d ever
become competent to get a job
to make a living! However, there
is a huge difference this time: I
have YOU behind me! ASCLSIL is blessed with many talented
members who have been serving unselfishly and are willing to
Born and raised in Vietnam, I arlend a hand when called upon. I
rived to Illinois March 1981 and
know that for certain as I, for
began my new life with learning
many years, sat back and abEnglish as Second Language. I atsorbed all I could from scientific
tended Lincoln Land Community
College, transferred to then Sanga- knowledge to leadership skills,
mon State University and graduated from improving my English to
in 1985 from the Medical Technol- networking and building friendships. As I reflect, many of my
ogy Program with a B.S. degree.
good friends are people from
Known as a “perennial student”, I
went back to school and graduated ASCLS. And, because of
with an MPH in 1996 from Univer- ASCLS, I finally came out of my
shell to become an active memsity of Illinois at Springfield. I
ber. My ASCLS friends have
worked as a Medical Technologist
for many years prior to becoming a helped me in many ways including providing opportunities for
college professor. Currently, I am
the program director of the clinical personal and professional
laboratory technician and phlebot- growth. With that I am forever
grateful!
omy programs at Illinois Central
College in Peoria, Illinois.
So, what is my agenda during
my presidency, one might ask.
There is some truth to the “title”
perennial student that I earned! Re- For now, before the Board of
settling in a new country, learning a Directors meeting in September,
new language and culture is a never- outreach is my primary goal.
ending learning process! On top of Continuing with President Mary
all, being a medical laboratory scien- Ann McLane’s “provide the
face” initiative, I would like to
tist requires one to continue with
see us taking an active role in
learning to keep up with an everour community by telling the
changing field. So, after all you are

public about the vital role of the
medical laboratory professionals in healthcare. I would also
like to reach out to junior high
and high school students to let
them know careers in medical
field include more than just
nursing and medicine. To accomplish those goals, I challenge you to step outside of the
lab vault. I encourage you to
take any opportunities to put
the face on the lab and let people know who you are and what
the medical laboratory profession is. If you feel energized
but uncertain how/where to
start, please contact any
ASCLS-IL officers. If you have
been actively providing the face,
I salute you and ask you to
share your experience.
Prior to signing off, I am calling
for your action! ASCLS-IL is a
place you can apply and test
your skills or develop a new
one. You are invited to look at
the abbreviated job descriptions
(published in this issue) and to
join the committees that best
compliment you and your skills.
Keep in mind that no contribution or involvement with
ASCLS-IL is too small and all is
greatly appreciated. I look forward to an exciting year working with you. Together, let’s
take our society to the next
level!
***SEE PAGES 4 –10 FOR
AVAILABLE COMMITTEES AND JOB DESCRIPTIONS***
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Legislative Symposium 2010

My Representative Congressman Peter J. Roskam’s Office

In this picture: (From left to right): Anh Strow, Joan Radtke, and
Sherry Miner

In this picture: From left to right: Anh Strow, Congressman Schock,
and Sherry Miner
In this picture: From left to right:
Front Row: Joan Radtke, Kate Maloney, Lindsay Murdock, Joana
Themido, and Demetra Castillo
Back Row: David Brown, Erik Anderson, and Parnetta Sutton

Welcome to Obama’s
House!
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The Glory of Washington DC and Much More!
By: Demetra Castillo, Ellen McGill Scholarship award recipient
Our 16th president, the late Abraham Lincoln, once said, “The ballot is stronger than the bullet”. In the past, I didn’t necessary believe it,
but my trip to Washington DC changed that. My first experience at the Legislative Symposium in our nation’s capital was fraught with
curiosity, excitement, and apprehension. Oddly enough, the idea of meeting the legislative aides to our elected officials made me more
nervous than presenting at a national convention. Once it happened, though, I felt validated that I, as a medical laboratory scientist, exercised my voice and that it was heard.
The symposium began promptly at 8:00am on a rainy Monday morning. This was an event sponsored by the four main organizations of
the clinical laboratory professional; ASCLS, AMT, ASCP, and CLMA. Speakers were experts well-versed in the area of legislation pertaining to clinical laboratory medicine. The first thing noted by the moderator, ASCLS Executive Vice President, Elissa Passiment, was
the amount of first-timers that were in attendance. The first-timers were asked to stand and there was a thunderous round of applause.
For the first time in a very long time, the first-timers outranked the seasoned veterans. The day began. Speakers addressed many legislative issues, at the forefront being, the Workforce Investment Act (WIA) and Negotiated Rulemaking for Medicare Reimbursement. We
also addressed the issue of who we are as medical laboratory professionals.

Who are we?
We know what we are, but does everyone else? My bet is no. As much advocacy for the medical laboratory professional as there is out
there, there is always a common notion that we are not a profession but rather a designated area in a health care facility. The mystery of
where that tube of blood or where that urine cup goes will always remain a mystery as long as there are people out there that believe that
they are not making a difference by just working in the lab, that people that are not proud of what they do. They associate pride and job
satisfaction with public recognition. But don’t they realize that they are recognized for what they do. The advocate to the laboratory
scientist IS the laboratory scientist. Recognition has to start from within. The laboratory professional who doesn’t believe that they are a
professional sets a bad example not only for the neophytes but also for themselves. Seventy percent of all medical decisions regarding
diagnosis and treatment are based on the laboratory test results that we provide. Instruments perform the tests, but they are only machines. They do not factor in the human equation. It is up to the person verifying those test results to take into consideration the variables that only come from human involvement. In the wake of technological advancements, medical laboratory scientists and technicians
are needed now more than ever, not only to result the correct values, but also to produce new instrumentation and testing methodologies.
Discovering the mechanism of cancer is only one lab test away. So, I implore the laboratory professionals out there……..Be proud of
what you do and let everyone know it!

Workforce Reinvestment Act (WIA)
Here’s the reality. The average age of the medical laboratory professional is 55 years old. It is estimated we will need approximately
15,000 medical laboratory professionals through the year 2014 to fill the vacancy from retiring laboratory professionals. Program closures
are running rampant throughout the United States and as a result, we are producing less than 5,000 laboratory professionals yearly from
accredited training programs. Recently, the University of Nevada in Las Vegas closed its program and it was the only one left in the state.
Think about that! If you were a CLS major at UNLV, you will need to transfer out-of-state to a different program to complete your degree. What does that say about the morale of the people involved? No doubt frustrated with the process and with the fight – The fight
against ignorance from administration who has absolutely no clue that when they close that program, they may also jeopardize their future
health as well as their loved ones. Because for every program closing, you are taking away the future laboratory professional and replacing
it with people that do not have the proper training to perform these lab tests and know what they are doing. Something needed to be
done and we went straight to the top to get it. Most of us in the field already know that we have a well-established career ladder, beginning at Phlebotomist all the way to the Doctorate. But this is not the case for our legislative representatives. We told them about our
prominent career ladder and the availability of positions in every community and the aides responded enthusiastically at the prospect of
new jobs, especially during these socio-economic times. By reinstating the Workforce Investment Act and allow appropriation of funds,
we ensure that the shortage will be addressed.

Negotiated Rulemaking
Medicare reimbursement is an issue that impacts the financial side of the laboratory. In today’s market, performing laboratory tests is a
very costly venture. On the plus side, we get some reimbursement from Medicare for laboratory services, but it is 75% of 1984 prices.
The fee schedule has not been adjusted in over 25 years and it doesn’t, by any means, reflect the changes in cost, technology, complexity,
and delivery of laboratory services to date. To make matters worse, due to the passing of the Patient Protection and Affordable Care Act,
there will be a yearly adjustment (reduction) in the amount of 1.75% in the Medicare Clinical Laboratory Fee Schedule beginning in 2011
through 2015. We agree that the reduction is what’s best for the citizens of this country. What we are asking of our representatives is to
modernize the fee schedule to reflect the appropriate reimbursement for each test and methodology. In order to help Congress with this,
our group proposed the formation of a panel that would decide, through negotiated rulemaking, the appropriate fee reimbursement for
each test and methodology.
This was a surreal experience to say the least. Never did I feel so empowered that I, Demetra Castillo, was able to use my voice and have
it be heard in our nation’s capital. I encourage all of you to get involved and to come to Washington DC and learn what its like to make a
difference as a laboratory professional. I promise you will have an unforgettable experience.
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ASCLS-IL
Notes: Copies of all ASCLS-Illinois related correspondence must be sent to the President, the President-Elect
and the Executive Secretary
Position

Term

Member of

Postposition

General Duties (see complete list from Handbook)

President

1 year

ASCLS Presidents Council,
voting member
ASCLS Region VI Council,
voting member
ASCLS-IL Board of Directors, voting member
ASCLS-IL House of Delegates, voting member
Ex-officio member of all
ASCLS-IL standing &
ad-hoc committees

Immediate PastPresident

See Handbook for complete list
Appoint all committee chairs within one month of incumbency
Submit articles for publication in each ASCLS-IL newsletter
on state, regional and national issues and events, to inform the general membership
Appoint Awards Chair, Annual Meeting Oversight, Annual
Meeting, Career Recruitment, Constitution and By-Laws, Finance, Fund-Raising, Government Affairs, Key Contact,
Leadership Development, Membership Development, PACE,
Professional Affairs and Public Relations, Publications, Scholarship, Scientific Assembly, State Legislative Liaison, Student
Bowl, Student Forum Liaison
RHO SIGMA DINNER COORDINATOR
Rotated among state Presidents in the following
order: Illinois, Iowa, Kansas, Missouri, Nebraska
Chair Planning & Scope
Assist President
Plan the appointment of committee chairs and representatives
to affiliated organizations, who will serve during your presidential year. Contact and confirm appointments and finalize
in July. Refer to President duties.
Review the current edition of the "Handbook for the Board
of Directors" in preparation for the next year's Board orientation, revising as needed.
Attend ASCLS-IL BOD, HOD, Region VI, Leg Day
Attend National ASCLS w/ the President
Resource to President & President-Elect
Confer w/ Awards Chair in honoring outgoing President

Eligible
for Region
VI Director

PresidentElect

1 year,
elected

ASCLS Presidents Council,
voting member
ASCLS Region VI Council,
voting member
ASCLS-IL Board of Directors, voting member
ASCLS-IL House of Delegates, voting member

President

Immediate
PastPresident

1 year

ASCLS-IL Board of Directors, voting member
ASCLS-IL HOD, voting
member

Chair
Nomination &
Elections
Committee

Recording
Secretary

2 years,
elected

ASCLS-IL Board of Directors, voting member
ASCLS-IL House of Delegates, voting member

Prepare minutes for all meetings
Obtain addresses to mail minutes
Send minutes w/in 1 month of each meeting to BOD &
Committee chairs, newsletter editor & executive secretary

Executive
Secretary
(permanent)

Appointed
by BOD
annually

ASCLS-IL Board of Directors, voting member
ASCLS-IL House of Delegates, voting member

Permanent contact for the association
Maintain records, bonds, legal papers
File income tax report, annual report to Il Secretary of State
Serve as Treasurer in the absence of the Treasurer

Treasurer

2 years,
elected
May not
serve >
4 years

ASCLS-IL Board of Directors, voting member
ASCLS-IL HOD, voting
member
Financial Committee Member

Conduct all financial activities
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Board Members-AtLarge

2 years, elected
May not serve >
4 years

ASCLS-IL Board of Directors,
voting member
ASCLS-IL HOD, voting member

Assist society & President
Be knowledgeable of the affairs of the state association & issues from the regional & national levels
Attend ASCLS-IL BOD & HOD meetings

Branch
President

1 or 2 years

ASCLS-IL Board of Directors,
voting member
ASCLS-IL House of Delegates,
voting member

Conduct Branch society activities
Communicate regularly with Branch Committee Chairs
Disseminate leadership mailings and related information
Attend the ASCLS – Illinois Board of Directors’ and
House of Delegates’ meetings
Nominate deserving members for each ASCLS - Illinois
Award
Forward the names of potential Branch members for
nomination

Nominations &
Elections
Chair
2 committee
members

1 year elected
May not serve
>2 consecutive
yrs

Chair: ASCLS - Illinois Board of
Directors.
Liaison with Region VI Nominations & Elections Chair
Committee Members: ASCLS Il BOD, non-voting members.

Annual Meeting Planning
Members:
branch pres
& pres-elect

1 year
Chair:
Appointed by
president

Non-voting

Audit
Committee
Chair &
member
Awards
Committee

1year
Appointed by
BOD

Non-voting

Notify branch pres & BOD all vacancies to be
filled by election at the fall BOD meeting; distribute
nomination forms
Prepare call for nominations; verify qualifications
of nominees who have agreed to candidacy
Mail prepared ballot at least 1 month prior to
Spring Meeting & announce election results at
HOD
Write, maintain, revise, & distribute the Handbook
The committee will serve in an advisory capacity
for annual meeting committees to insure an understanding of the policies and procedures presented
in the Meeting Handbook
The committee will assist the President in selecting
future meeting chairs
Conduct audit for all financial accounts

Chair: appointed
by pres; 1 yr
Comm.: appointed by
Chair; 1 yr (can
be outside profession)

Non-voting

Career
Recruitment

1yr appointed by
Pres
Com members:
appointed by
chair

Non-voting

Constitution
& By-Laws

Chair: 1 yr, appointed by Pres
Comm: 1 yr,
appointed by
Chair

Non-voting

Solicit nominees
ASCLS-IL member of the yr (MOY) automatically forwarded as nominee for ASCLS MOY next
year
ASCLS-IL educator of the yr (EOY) automatically entered for the Sherwood Medical Award in
Education next year
ASCLS-IL annual awards: MOY, EOY, Membership Recognition Awards, Pres’ special awards,
student recognition, keys to the future (3), Student
Bowl winners, Ellen McGill Scholarship winner
Optional at Board’s discretion: Member retention,
membership development, Scientific creativity, Old
faithful award
Maintain recruitment materials, secure financial
support, plan & organize staffing for recognition
award, science fairs…

Maintain ASCLS-IL Constitution & By-Laws in
harmony with the respective ASCLS documents
Acts as official approval committee for Branch
society By-Laws
Notify Branch pres and/or By-Laws committee
chairs of changes in ASCLS or ASCLS-IL By-Laws
Counsel ASCLS-IL BOD on proposed amendments to ASCLS By-Laws
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Finance

Fund-Raising
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1 yr, appointed
by pres
Committee:
incumbent
Treasurer &
Exec Sec
Other mem:
appointed by
chair
1 yr, appointed
by pres

Non-voting

Non-voting
Work with publication comm.
To seek sponsorship and/or
advertisements for the funding
of the ASCLS-Il newsletter

Government
Affairs

1 yr, chair: appointed by pres
Comm.: 1yr
appointed by
chair

Non-voting

Key Contact

1 yr, chair: appointed by pres
Comm.: 1yr
appointed by
chair

Non-voting

Leadership
Development

1 yr, chair: appointed by pres
Comm.: 1yr at
least 1 member
fr each branch,
appointed
Branch Pres
1 yr, chair: appointed by pres
Comm.: 1yr at
least 1 member
fr each branch,
appointed
Branch Pres
1 yr, appointed
by pres

Non-voting

Membership
Development

PACE

JULY 1, 2010

Develop budget for next fiscal year. Notify BOD of
deadline for submitting anticipated expenditures –
consult with pres-elect to mutually establish this date
after winter BOD meeting to determine next yr’s goals
& focus expenditures
Meet w/ treasurer before budget is prepared present
the proposed budget at the Annual meeting, prior to
the HOD. Present the board-approved version to the
HOD for approval
Work with Annual State Meeting Chair/s & Industry
Rep to ensure vendor support & sponsor ship
Work with Finance Chair, Pres, Pres-Elect in building
the budget
Receive correspondence from ASCLS Government
Affairs Committee & copy to the ASCLS-IL BOD in a
timely manner. Notify Key Contact Network with
requests for action/response
Keep membership informed through newsletter articles of national issues, including specific ASCLS activities
Study the Washington G-2 reports & relevant articles
published in the Federal Register
Establish & maintain a list of ASCLS-IL members
willing to notify other members & individuals regarding appropriate legislative activities. Publish list annually to the BOD
Activate the contact system upon receipt of requests
for actions by pres, BOD, GAC, or State legislative
task force
The Leadership Development Committee will develop
and coordinate leadership and professional development seminars

Non-voting

develop and direct activities in cooperation with the
American Society for Clinical Laboratory Science and
the branch societies to recruit new members, retain
old members and reactivate lapsed members of this
Association

Non-voting
Identify need for annual subscription as a P.A,C.E. provider
Maintain basic info on PACE
individual and annual program
approval mechanisms
Prepare and submit quarterly
reports on programs approved
Send attendance rosters & related program information after
program completion

1) Identify the need for annual subscription as a
PACE provider, based on the meetings to be planned
for the ensuing year. The PACE year runs from July 1
to June 30 annually;
2) Maintain basic information on PACE individual and
annual program approval mechanisms;
3) In years that state is a PACE provider:
a) Receive requests to process programs for
PACE approval
b) Provide necessary information;
c) Evaluate to see if required criteria are met;
d) Maintain appropriate records;
e) Provide appropriate forms and stickers.
4) Communicate regularly with ASCLS Executive
Office regarding status of programs approved.
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Planning &
Scope

Pres-elect

ASCLS Presidents Council, voting member
ASCLS Region VI Council, voting member
ASCLS-IL Board of Directors,
voting member
ASCLS-IL House of Delegates,
voting member

Facility future responsibilities
Review strategic planning activities & documents
from previous years to determine appropriate planning activities for the current board
Facilitate discussion with chairs to develop specific
goals for all committees (may occur at separate
meetings)

Professional
Affairs &
Public Relations

1 yr, chair: appointed by pres
Comm.: 1yr at
least 1 member
fr each branch,
appointed
Branch Pres

Non-voting

Develop press release for membership accomplishments and wards, copy to members involved,
ASCLS-IL publication committee & pres
Develop publicity guidelines for committee members of each branch to use
Identify media contacts throughout the state
through which to promote our organization and
members. Actively mentor new members. Spearhead lab week activities throughout the state. Collect information on published articles, news items,
television and/or radio programs that represent the
laboratory professional in a poor manner, disseminating this data to the ASCLS - Illinois President
and the ASCLS Executive Office for official response and followfollow-up

Publications

Editor: 1 yr,
appointed by
pres
Staff: appointed
by Editor

Non-voting

Secure information and articles from newsletter
staff, and other contributing editors. Determine the
format for the layout and appearance of the newsletter.

Scholarship

1 yr, chair: appointed by pres
Comm.: 1yr
appointed by
chair

Non-voting

Determine the number and dollar amount of scholarships to be awarded.
Disseminate information and application forms in a
timely manner to all junior colleges, colleges, universities and hospital CLS and CLT programs.
Select Scholarship Winners.
Notify the winning students by letter.
Prepare a report of the winners' qualifications
and address information for:
ASCLS - Illinois President, to send letters of congratulation.
ASCLS - Illinois Newsletter Editor, to publish in
the next newsletter.
ASCLS - Illinois Professional Affairs and Public
Relations Chair to secure public notification.
ASCLS - Illinois Awards Chair for spring awards
meeting recognition.
ASCLS - Illinois Treasurer so checks can be prepared for distribution by the President.
Announce, introduce, and present a certificate to
each of the scholarship recipients at the ASCLS Illinois Awards Ceremony at the annual spring
meeting.
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meeting.

ASCLS-IL INSIGHTS

JULY 1, 2010

Page 9

State Legislative Liaison

Chair: 1yr, appointed by pres
Comm.: 1yr
appointed by
chair

Non-voting

Act as a resource person on state legislative issues
to the Board of Directors, Branch society Boards
and general membership

Student Bowl

Chair: 1yr, appointed by pres
Chair-elect: 1 yr
Comm: 1 yr
appointed by
chair

Non-voting

Liaison with annual meeting committees to organize and plan the annual student bowl competition.
Review and update Student Bowl guidelines, forms
for volunteers, and related documents
Ensure that an updated question pool (with answer
books for judges) is available
Organize the bowl

Student Forum Liaison

Chair: 1 yr, appointed by pres
Comm: student
forum elected
officers

Non-voting

Work closely with the Student Forum Chair, to
provide direction, ideas, encouragement and resources that will help the Chair to accomplish their
duties.
Facilitate planning of a student social at the annual
meeting
Provide ideas and support for Student Forum fundfundraisers

First Year
Professional

1 year, immediately following
term as Student
Forum Chair

ASCLS - Illinois Board of Directors, voting member
ASCLS - Illinois House of Delegates, voting member

Represents the needs and ideas of new profes‐
sionals as they start their careers in laboratory
medicine.
Encourages membership and involvement of
other new professionals in ASCLS.
Works with the Student Forum chair and other
student forum members in planning student activities.
Maintains communication with the Region VI First
Year Professional and the ASCLS Young Professional Director.
Submits articles as appropriate to the ASCLSASCLS-IL
newsletter.
Disseminates ASCLSASCLS-IL and ASCLS information
to other young professionals throughout the state.
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Appointments for ASCLS-IL 2010-2011
President

Anh Strow

President-Elect

Toula Castillo

Past-President
Nominations &
Elections
Executive Secretary

Elaine Nicholas
Chair: Elaine Nicholas

Treasurer 2yrs
Board Members
2 yrs Recording Secretary
2yrs
*Annual Meeting
Planning
Audit Committee
1 yr

astrow@icc.edu
demetra.castillo@gmail.com
ernichlas@aol.com
ernichlas@aol.com

Gilma Roncancio-Weemer
Gilma.Roncancio-Weemer@st-johns.org
Robbin Killam (elected 2009)
Killam.robbin@mhsil.com
Nancy Knight
Sheila Gibbons
Marcy Hicks

nancyknight50@comcast.net
sheilazenk@yahoo.com
mhicks@northshore.org

Anh Strow, Donna Weaver
astrow@icc.edu
Gilma Roncancio-Weemer dwhweaver@yahoo.com
Gilma.Roncancio-Weemer@st-johns.org
Gilma Roncancio-Weemer
Gilma.Roncancio-Weemer@st-johns.org

Please contact committee, president or presidentelect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining

*Awards Committee 1
yr
*Career Recruitment

Carol Becker, Nancy Knights,
Lillian Mundt, Joanie Radtke, Sherry Miner
Demetra Toula Castillo demetra.castillo@gmail.com
Yolanda Sanchez
yolis76@gmail.com

*Constitution &
By-Laws
*Finance

Cheryl Ulrich
Jeanne Isabel

jisabel@niu.edu

*Fund-Raising

Lillian Mundt

lmundt@kaplan.edu

*Government Affairs

Paula Garrott

garrott.paula@uis.edu

*Key Contact

Jim Beam

*Leadership Development

Shawn Berberich
shawn.berberich@illinoiscancercare.com

Please contact committee chair, president, or president-elect if interested in joining

*Membership
Development

Sherry Miner
Melissa Collins

sherrym@ascls.org
Melissa.anne.collins@gmail.com

Please contact committee chair, president, or president-elect if interested in joining

*PACE

Marcy Hicks

mhicks@northshore.org

*Professional Affairs &
Public Relations

Nick Moore

nmoore07@gmail.com

Please contact committee chair, president, or president-elect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining

*Publications

Nick Moore
Toula Castillo

nmoore07@gmail.com
demetra.castillo@gmail.com

Please contact committee chair, president, or president-elect if interested in joining

*Scholarship

Robbin Killam

Killam.robbin@mhsil.com

Please contact committee chair, president, or president-elect if interested in joining

*Student Bowl

Sheila Gibbons
Katelyn Velazquez

sheilazenk@yahoo.com
kmf2281@yahoo.com

Please contact committee chair, president, or president-elect if interested in joining

*Student Forum
Liaisons

Maribeth Flaws
Sarah Berberich
Yolanda Sanchez

Maribeth_L_Flaws@rush.edu
berberich02@yahoo.com
yolis76@gmail.com

Please contact committee chair, president, or president-elect if interested in joining

james.beam@osfhealthcare.org

Please contact committee chair, president, or president-elect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining
Please contact committee chair, president, or president-elect if interested in joining
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Near-Miss Event Strategy Of Questions Can Promote Patient Safety
Part 2 of 3
Eleanor Wolfram, MS
Near-Miss Events
Near-miss events are unplanned
events that do not result in injuries, illnesses or damages--but
had the “potential” to do so. As
we all know in any healthcare
setting, there are multiple opportunities in examining nearmiss events from which preventive measures could be developed. And since near-miss
events are more common than
adverse events, there is a wealth
of information available.
However, moving from a stance
of corrective measures, a preventive stance requires a lot of
energy and a two-prong approach. The first prong in the
process is to “relentlessly follow
though” on all near-miss events
to connect the dots and uncover
trends. The second prong is to
have the answers to what I call a
“pre-planned strategy of questions” when addressing those
near-miss events. The key point
here is having a planned continuous approach to evaluating
all near-miss events.
As an auditor, I have witnessed
on more than one occasion organizations performing the
near-miss process sufficiently,
but have difficulty getting the
process started due to not having a “planned approach” for
when the near-miss event occurs. Since there are numerous
quality assurance & control,
performance improvement and
risk management books avail-

able on models (i.e., FMEA)
of how to do perform nearmiss event analysis, I won’t
review the various steps in
this article.

Designing A Preventative
Model
For preventative measures,
the first step is to design a
near-miss analysis model(s)
that addresses your institution and department’s
makeup as close as possible.

But what I do want to emphasize is regardless of the
analysis model you select,
the decisions on who jump- Eleanor Wolfram
starts the model’s process,
(ewolf@qutips.com) is a
when, where and how the
certified QA/QC auditor.
process should occur are
often lacking. As a result,
many near-miss events go
without a formalized review,
only to arise again another
day.
It is virtually impossible for
any book on the shelf to
contain a “how to” formula
for every institutional setting. And due to the wide
applications of near-miss
analysis varying from automotive manufacturing to
medical service delivery,
most books contain generic
models.
So true success will come
from designing your own
unique near-miss review
model.
In the next issue of
Insights (Fall 2010), this 3
part patient safety series
will conclude with further
discussion on the steps for
designing near-miss
review models.
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As an ASCLS member you...

As an ASCLS member you...

Are recognized for the value you
bring to healthcare!

Have an immediate professional family
that understands your needs and issues!

Are a true laboratory

In ASCLS‐SD you have an immediate
professional family of 135+

professional!
Have a voice in all that affects
your profession and the future of
healthcare!

In ASCLS Region V you have an
immediate professional family of 1,100+
In ASCLS you have an immediate
professional family of thousands!

Providing CE opportunities
National (Annual Meeting + CLEC meeting for educators), regional, state, local meetings ASCLS-SD: 1-Day Annual Spring Meeting + 2-Day Fall Collaborative Conference + numerous educational articles in our award winning
newsletter + electronic information sharing bringing hot topic right to your inbox!
ASCLS Region V Annual Fall Symposium - October 7-8, 2010
Home study: online and in print. (many print items are available online as well.)
Career and professional advancement opportunities
Leadership Academy
Scholarships for students through ASCLS E&R fund and AMTF
Limited research grants for practitioners through ASCLS E&R fund
Champion of the educational levels for the profession
Levels of Practice document
DCLS (Doctorate in Clinical Laboratory Science)
Networking opportunities at meetings
Increasing public awareness of the profession
Service to the public by the Consumer Response Team thru Lab Tests Online website
Produced the “A Life Saved” video showing the importance of laboratory professionals in healthcare
Providing information relating to laboratory-related issues
ASCLS eNewsBytes, weekly e-news
Government Affairs Committee e-news
ASCLS Today, monthly newsletter
Clinical Laboratory Science journal
CapWiz, the online method alerting members to pending legislation affecting the laboratory profession. Also a mechanism to contact your
legislators by email.
Numerous discipline-specific list serves (e.g. Laboratory Administration, Hematology and many more)
ASCLS-SD additional benefits: award winning newsletter published 4xyear, regularly updated professional website, and electronic information sharing to bring its members hot topic information
Represents laboratory professionals in legislative and regulatory arenas
Annual Legislative Symposium
Sponsor of CCCLW
Member of CLIAC and other national committees
Coming in 2010!
ASCLS will be offering a CE package through MediaLab to offer 12 hours of CE for $55. More information on this package to follow later.
Members who renew by September 30, 2010 will receive 6 free CE quizzes (for ASCLS produced CE programs such as Learning Scope, Focus
exams, etc.). (This is an awesome benefit for those of you that require CE for certification maintenance!) New members who join will receive 1 free CE quiz.
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What I really wanted to say as ASCLS-IL Member of the Year, but missed my chance because I was in SHOCK!
By: Toula Castillo, President-Elect, ASCLS-IL
Thinking back to the Grand Ballroom at the Doubletree Hotel in Oakbrook, I remember feeling an immense rush of emotions of varying
degrees and in abundant quantities. This wasn’t the first time I was involved in a state meeting, but my excitement for the event did not
waiver. I was excited at how many members showed up. I was nervous about my presentation. I was hungry because it wasn’t my turn
to get into the buffet line. I finally got through and sat down to enjoy my pulled pork sandwich and potato salad, looking forward to
hearing the award winners and feeling such joy in my heart, just relishing in the fact that I was part of this success.
The award for Educator of the Year came up and I really wanted Anh to win. I had nominated her because no matter how tired she got,
she always made time to not only tell her students that they were vital, but also tell the board about all her efforts at ICC. She fought for
her program and her students when others wouldn’t, and it was because of that that I knew that she was going to make a phenomenal
president of ASCLS-IL. Heck, she would make a phenomenal president of ASCLS!
Then Member of the Year came up, and to be perfectly honest, I wanted to hear the winner, but I was also immersed in getting photos of
Anh with her plaque and did not really pay much attention to the biography being read. But then I started hearing words like website and
newsletter and I thought, No, they must be mistaken. Could they be talking about me? Eyes began to focus on my face and I could feel
my checks getting red and my heart pumping out of my chest. And still I was in disbelief. To be included with Nancy Knight, Wendy
Miller, Maribeth Flaws, and Paula Garrott into this elite group was just too much to fathom, and I was at a loss for words. These people
were my mentors and I had learned so much from them. I finally got to the front of the room, tears streaming down my face, hugging
Nancy, when she whispers in my ear, “You have to say something” and I was in utter shock!
I don’t remember too much of my speech, because I felt like I was in a dream, but in the aftermath, after all the congratulatory remarks, I
felt I was doing a disservice to my colleagues, so if you will permit me now, I will tell you what I really wanted to say as Member of the
Year:
This award is not about one person. The person that achieved this honor was made within the walls of ASCLS-IL. My professional colleagues that
I have gotten to know, that I learned from, with whom I share a common purpose, that I have a genuine appreciation for are all sitting in this room.
When I first started in ASCLS, I was a student in search of a future. Just like any other young adult, I had ambitions and goals and a plan. Now I
know that plans don’t always work out, but that doesn’t make them any less rewarding.
For my colleagues at Rush University:
To Dr. Herb Miller: You helped me realize my future. You recognized my potential and I hope I haven’t let you down. I knew you first as a program director, where I was scared of you and worried about chalk flying at my head. Now you are my boss, and oddly enough, not much has
changed. I’m not as scared of you, but I’m still worried about flying chalk. Thank you for teaching me to find my voice.
To Dr. Maribeth Flaws: Thank you for always helping me find the balance in life. To realize that there are two sides to every situation and the best
way to resolve a dispute is to think about both sides objectively. You help me see the good in people and to always have faith in my decisions.
To Joan Radtke: My first experience in teaching was with you. You helped me recognize my potential, but you also helped me exercise it. As Herb
taught me to find my voice, you helped me use my voice and to use it loud.
To my colleagues in the trenches: Alexandra Vardouniotis, Yolanda Sanchez, and LaDonna Moreland: You are my blood sisters. No matter how
much we talk and argue and have opposing viewpoints, in the end, we all have each others’ backs and we will do anything for each other. And no
matter how much work there is in front of us, we always make it FUN! I thank you from the bottom of my heart for that.
To Nick Moore: My partner in crime. You are my soul mate. You and I think on the same page and together we can undertake any task and make a
success out of it! We bring out the best in each other and I am proud to have met you.
For my colleagues at CSCLS and ASCLS-IL: These folks don’t see me on a daily basis, but they welcomed me into their group with open hearts and
open voices and helped me become the professional I am today.
To Donna Weaver: When I first met you, I felt as though you came into my life to help me appreciate the history of being a med tech, which you did,
but you also showed me what the future can hold. You helped me grow as a professional and that was truly invaluable to me.
To Lillian Mundt: As president, you were the first to recognize not only my contributions, but also everyone in the society. You were a hardworking president, but also a caring one. Thank you for seeing my potential and helping me feel like I was part of a team.
To Gilma Roncancio-Weemer: You are no-nonsense and I love that. You talk issues straight and never waiver. You are such a strong person with
a heart of gold. You are exactly what this organization needs to keep it running smoothly. I consider myself to be a strong person, but I can
only hope that one day, I can be as strong as you.
To the board of directors of ASCLS-IL: You are a unique group of people that I have a deep appreciation for and truly admire. Thank you for
showing me that I am important and that I can make a difference. One honest voice is sometimes louder than a crowd. You taught me that and I
hope the future carries the ideals of the past with a promise for a successful future.
Finally, to the students of ASCLS-IL: I can only hope that you learn from my experience and that one day you find your voice and use it!
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CONGRATULATIONS TO OUR 2010 MLS AND MLT
GRADUATES!
ILLINOIS STATE UNIVERSITY MLS/CLS/MT — PROGRAM DIRECTOR: MERIDEE VAN DRASKA
DECEMBER 2009

MAY 2010

Maggie Keifer

Michelle Busch

David Kretchmer

Jody Schultz

Jason Loser

Katie Caldwell

Brandy Lee

Jaclyn Schwarz

Lauretta Redwine

Alyssa Conley

Emily Legner

Jacob Staggs

Slawomir Chwalek

Joshua McHenry

Emily Stamm

Jennifer Driscol

Lorena Moreano

Aaron Stevens

Kenneth Huls

Veronica Placencia

Sherri Stemplewski

Amy Johnson

Jessica Pollman

Mulu Tegegne

Jason Jones

Lucas Quinlan

Elizabeth Vinson

Anne Kiddle

Ashley Quinn

Gopi Vyas

Melissa Walker
RoDina Williams

VA HINES MLS/CLS/MT

KANKAKEE COMMUNITY COLLEGE MLT/CLT

PROGRAM DIRECTOR: DONNA WRAY

PROGRAM DIRECTOR: GLENDA FORNERIS

Tina Brown

Michelle Carraher

Brandy Kenny

Alison Doris

Jacquelyne Valentine

Jagruti Patel

Christopher Chiappetta
Loan Johnson
Christopher Pleasure

Diane Soderborg

Jonathan Sucic
Lauren Szydelko

NORTHERN ILLINOIS UNIVERSITY MLS/CLS/MT
PROGRAM DIRECTOR: JEANNE ISABEL

Danielle Angelo

Jolene Graney

Justine Martinez

Ashley Trank

Julie Batorski

Tara Kavanaugh

Seth Miller

Mylynh Vo

William Brummel

Kristyn Koenig

Emily Morey

Tetyana Voytenko

Soupaphone Chantharangsy

Carlie Lang

Karla Munson

Ngoc Vu

Shelli Ellingson

Laura Larsen

Amanda Reisor

Eric Foster

Genevieve Martin

Lotus Sapitula

NORTH SHORE UNIVERSITY HEALTH
SYSTEMS — EVANSTON MLS/CLS/MT

PROGRAM DIRECTOR: GILMA RONCANCIO-WEEMER

PROGRAM DIRECTOR: MARCIA HICKS

Tawnya Anderson

Marian Acurio
Haneen Alatrash
Irfan Babariya
Monica Bechtold

Monali Mehta

ST. JOHN’S HOSPITAL MLS/CLS/MT

Carrie Boylan

Khyati Patel

Catherine Doty

Kelly Sandfort

Clifford Linder
Rhonda Money
Corey Watkins
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CONGRATULATIONS TO OUR 2010 MLS AND MLT
GRADUATES!
RUSH UNIVERSITY MLS/CLS/MT —- PROGRAM DIRECTOR: HERB MILLER
BS DEGREE

MS DEGREE

Samantha Briggeman

Erik Anderson

Rima Patel

David Brown

Heinrik Bui

Abhishek Sarup

Tadese Getahun

Khushboo Contractor

Rebecca Schreiner

Galina Kramarenko

Ryne Debo

Jessica Tschampa

Majed Nasrallah

Hugo Jimenez

Beth Walters

Joseph Palermo

AJ Kaufman

Erin West

Nishita Patel

Jennifer Larson

Ruth Wilson

Joana Themido Tudela Pena

Kate Maloney

Ivan Wong

Allison Vesely

Lindsay Murdock

OSF SAINT FRANCIS MLS/CLS/MT

UNIVERSITY OF ILLINOIS — SPRINGFIELD
MLS/CLS/MT

PROGRAM DIRECTOR: CAROL BECKER

Opal Bacon

PROGRAM DIRECTOR: LINDA MCCOWN

Marie Nickel

Susan Powers

Cassandra Reynolds

Benjamin Savage

Alicia Sturtevant

Ashton Ballinger

Lori Fairchild

Sarah Barrett

Omolara Kalejaye

Markie Barton

Cameron Olson

ILLINOIS CENTRAL COLLEGE CLT/MLT Shannon Davis
PROGRAM DIRECTOR: ANH STROW

Carly J. Burkardt
Colleen Heather Kyle
Jessica Jeann Lickey
Fei Lin
Valerie Rose Nohl
Jim Chun-Fu Su

Jessica Schmit
Rachel Seivert

ELGIN COMMUNITY COLLEGE CLT/MLT
PROGRAM DIRECTOR: DEBORAH WOLLENBERG

Sharon Gordon

Joanna Kott

Fayouz Malkosh

Charissa Murphy

Nichole Sandoval

LOYOLA UNIVERSITY MLS/CLS/MT
PROGRAM DIRECTOR: MICHELLE MOY

Erin English

Dorota Wolodkowicz

AMERICAN SOCIETY FOR CLINICAL
LABORATORY SCIENCE-ILLINOIS

ASCLS-IL

DATES TO REMEMBER
JULY 27-31

ASCLS NATIONAL MEETING
ANAHEIM, CALIFORNIA

We’re on the Web!
www.ascls-il.org

