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that would elevate the awareness
of our profession in the eyes of the
public. But there are things we can
do to change that! When someone
asks you “What do you do?” do not
just say, “Oh, I am a lab tech.” Instead, take pride in the fact that
you help to save lives every day you
are at work. Take the time to teach
them about the time and effort
that you spent in obtaining your
education and what you do day to
day. Trust me, they will be impressed! And they will learn that
performing lab tests takes more
than just ‘insert sample here’ and

‘push button to release results’.
It is also important that you, as a
current member of ASCLS, express
to at least one other MLS or MLT
coworker why it is that you have
decided to be a member of ASCLS.
Why do you maintain your membership in this organization? Is it
because of the networking opportunities membership provides, or
the phenomenal continuing education meetings and presentations
that are made available? Tell them
why you value this membership
and then encourage them to join.
We are strong in numbers, and I

challenge and encourage each of
you to recruit one new member to
the organization. Print this newsletter and leave it in the break room,
show them all the events we are
hosting throughout the state and
encourage them to attend our
ASCLS-IL State Meeting.
Thank you for being a valued
member of ASCLS and I look forward to meeting with you in April
2013!
Yolanda Sanchez
ASCLS-IL President, 2012-2013

Quality Counts! “QA & QC Comparison and QA Study Model”

By Eleanor Wolfram, MS, QLC

Just recently I received two inquiries
regarding Quality Assurance (QA) and
Quality Control (QC). The first question was a request to demystify similarities and differences between (QA)
and (QC). Because often these two
terms are utilized interchangeably,
the purpose of this month’s column is
to demystify their definitions and establish that they are two distinct functions. The second request was for me
to provide an illustration of a simple
QA lab study. My attempts to answer
both inquiries are as follows.
Answer 1: QA & QC Compared
Quality Assurance
Simply stated, QA is the process that
is used to ensure that certain levels of
established quality occur systematically as planned in the laboratory. The
QA process is utilized to ensure that

activities are occurring the right way,
thereby reducing or eliminating potential problems with quality outcomes. Examples of QA activities
would include process audits and implementation of policies & procedures
based on findings.
Quality Control
On the other hand, QC is the process
that examines the specimens, samples
and/or lab services. QC is the inspection component. QC measures a lab
value against criteria and established
standards. The QC process is ongoing
to ensure that corrective efforts have
produced satisfactory results and that
triggers are in place to detect recurrences or new instances of trouble.
Examples of QC activities would include inspections, peer review audits
and the testing process.
CDC’s Framework of Activities
The Centers for Disease Control and
Prevention (CDC) website contain a
pictorial model which depicts the
quality assurance and control activities necessary to ensure compliance.
The graphic illustration is comprised
of three major sections of activities,
namely, (1) the pre-analytical, (2) the

analytical, and finally (3) the postanalytical. The CDC’s three phase
model is an excellent example of how
the flow of activities should occur in
the lab.
Answer 2: Model of QA Study
The following simplified model has
been used previously to illustrate the
steps in QA study.
1. Title
Number of Specimens Rejected
Specimens

2. Objectives
A pre-analytic study to focus on
the number of specimens rejected
by the laboratory before processing.
Analysis of reasons for rejection.
Improve patient care.
Reduce repeat samples.
3. Principles
Rejected specimens cause delays
in patient treatment. This is an
under-utilization of laboratory
resources.
This deficiency could cause distress to patients.
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Specimens collected by invasive
procedures may not have the opportunity to be repeated.

4. Indicators
Reason(s) for specimen rejections.

5. Data Collection
A pre-analytic study
Specimen type, date, patient location, reason for rejection, etc.
Duration – 1 month, 6 months, 1
year, other period.

6. Data Analysis
Calculations

tive charts and graphs.
Hope this information has been helpful. Enjoy your holidays!

7. Possible Corrective Actions
Better standard of urine and stool
containers
Education of medical & nursing
staff on proper collection, transport and storage of specimens.
Follow-up study in 6 months or 1
year. (Determine time period that
is appropriate and site specific.)

Eleanor Wolfram is a certified quality
auditor. She looks forward to your
comments and suggestions. Please
email them to wolf36kuw@yahoo.com.

8. Written Report
Narrative summary with suppor-

FUNDING IS AVAILABLE FOR MEMBERS TO ATTEND MEETINGS
Are you a political junkie or want to know how Washington affects your job?
ASCLS is proud to work with CLMA, ASCP and AMT on the Legislative Symposium
each year. Launched by ASCLS in 1989, the members of all these organizations
unite to study common legislative issues and meet with their Representatives and Senators on Capitol Hill as a unified
front on behalf of our profession. Each year, these leading organizations urge their members and leaders to come to
Washington to provide a visible and informed voice, and make our concerns known inside Congress.

Funding is available for ASCLS-IL members (first-time attendees only) to attend the 2013 Legislative Symposium
March 18 and 19 in Washington D.C. Apply for a $750 Ellen McGill Scholarship. Application deadline is February 1. The
scholarship will be awarded to an Active ASCLS-IL Member including First Year
Professionals and Student Members. Meeting registration and travel expenses
will be reimbursed to the scholarship recipient after attending the meeting up to
a total amount of $750.

The Ellen McGill Scholarship application form can be downloaded from the
ASCLS-IL website, www.asclsil.com. Click on Scholarships and Ellen McGill is
listed first. Contact Robbin Killam at Killam.robbin@mhsil.com if you have questions.
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WELCOME TO THE PROFESSION FROM ASCLS-IL!
Congratulations to the following graduates of Elgin Community College
Clinical Laboratory Technology Program!

Jennifer Scheele
Sarah Polnow

Deb Clark
Heather Morris

Mary Baker

MLS AT RUSH UNIVERSITY RECEIVES SPECIAL RECOGNITION
ASCLS-IL is delighted to congratulate
one of our own, JoAnn Potts, MT
(ASCP), from Rush University Medical
Center who received the Thonar
Award on Wednesday, Oct 3.
“The Thonar Award is given each year
to a person in the Medical Center community—a staff member, student or
volunteer—who has made outstanding
contributions to Rush and enabled the
institution to further its commitment
of offering opportunities to individuals
who are determined to turn a disability
into a possibility.”

JoAnn Potts, recipient of the Thonar
Award at Rush University
Medical Center

Ann Viernes, DHSc, MT(ASCP)SBB, HP,
Manager of Rush’s Blood Bank submitted the nomination and wrote the following about JoAnn“Ms JoAnn Potts is an incredible
woman who has turned her disability
not only into a possibility but a reality,
professionally and personally. Presently, JoAnn is the Quality Coordinator
in the Blood Center at Rush University
Medical Center and is very active in
her Church, the Lilydale Baptist
Church, and in the Roseland community.
JoAnn contracted polio as a child during the polio epidemic of the 1950’s
that claimed or disabled some of our
childhood friends. The residual complications did not deter her from completing her education and pursuing a
career in Medical Laboratory Science.
JoAnn received her BS in Biology from
Jackson State College in Mississippi
and completed her studies at RushPresbyterian-St. Luke’s School of Medical Technology. She joined the Rush
Blood Center in 1973, 39 years ago!

JoAnn advanced her career in the
Blood Center from a front line bench
tech, to supervisor, to Quality Coordinator. She has not allowed her mobility limitations to interfere with frequent trips to medical records, patient
charts on the nursing units, and other
tasks required to complete the blood
utilization reports, monitoring reports,
and other QA documentation she is
now responsible for.
In 2004 she received the distinguished
Hero of the Heart Award at Rush for
her care and compassion in organizing
the Memorial services for our coworker Emily’s children who died in a
fire. She has served as the United Way
representative for our department two
years in a row.
JoAnn is a proponent of education and
provides school supplies and CTA
passes for children of her local school
as well as university students in the
church. She has participated in Health
Fairs, Career Fairs, and conducted
many tours through the Blood Center
for Chicago Public School Children.
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In the Roseland Community she is active in organizing food drives to supply
local food pantries, preparing meals
during the year in the Feed the Needy
program, and preparing meals for sick
and homebound people. She visits the
sick of her church in the hospital and at
home and generously gives them gifts,
personal supplies, magazines and so
on. She is a Tenor in the Church Choir
at Lilydale Baptist Church in Roseland.

At her previous church she served on
the Usher board and was president of
the Usher board.
Formerly an avid walker she has
turned to water aerobics after a recent
hip replacement related to the consequences of polio.
JoAnn is very family oriented and assists her daughter and three darling
granddaughters. She participates in

the care of her elderly mother in Mississippi. Her daughter Melda describes
her mother as a selfless, generous,
perseverant, and unstoppable woman.
I am honored to have known JoAnn for
over 30 years and to have the privilege
of nominating her for this prestigious
award.”

ILLINOIS STUDENT FORUM ARTICLE: REFLECTING ON OUR FIRST YEAR
Nadia Kind, second year MS student, ASCLS-IL student forum chair
Brandy Hill, second year MS student, ASCLS-IL student forum vice-chair
Maria Hussain, second year BS student, ASCLS-IL student forum secretary
Soujoud Saleh, second year MS student, ASCLS-IL student forum treasurer
My name is Nadia Kind and I am the
ASCLS Illinois Student Forum Chair for
the 2012-2013 year. As I head into the
halfway point of my 2nd year of the
graduate MLS program at Rush University, I want to briefly share my experiences as well as my hopes for the rest
of this year.
Although very challenging and demanding, I feel that my first year was a
very strong preparation and an enriching knowledge base for all of the techniques that I am now applying in my
clinical rotations. As a first year student, when I first started to work in
the student labs, it was very hard to
put that week's skill into context of a
'real' hospital lab—how it would be
performed, the actual turn-around
time, and what the outcome would
mean for an actual patient. But
now that I have seen the tests from
the 'other' side, my advice for any new
MLS/MLT students reading this is to
put yourself in the position that you

are assisting in a diagnosis that will
help someone. This attitude will motivate you to learn the material more
efficiently, but you will also enjoy the
lab!
As I eagerly work through my final
quarters as a graduate student, in addition to studying and preparing for
the certification exam, I will also try to
spend time with my newfound friends.
I am extremely lucky to have met some
very crazy, but fun people in this program who are as equally dedicated to
learning and doing well as I am. My
final words of advice for any first year
student are to remember that you’re
not only becoming a professional in
the Medical Laboratory Science field,
but you are interacting with your future co-workers, managers, or even
bosses! In a few years when we're all
settled into our new professional lives,
I know I can count on my classmates,
not only as friends, but proudly call
them my colleagues.

Although your journey towards becoming a Medical Laboratory Scientist
will be a little rough, dedication to
your education, developing good study
skills, making new friends, and getting
involved with ASCLS will make it joyous
and memorable. So, once again, welcome new MLS students! You’ve made
a good decision by choosing the Medical Lab Science career. We hope to
meet you all in person at the ASCLS
Illinois State Meeting in Sandwich, IL in
April 2013!
My name is Brandy Hill and I am serving as Vice Chair of the ASCLS-IL student forum. When I pondered the
words to describe my first year experience in MLS at Rush University, I found
myself at a loss for an adjective to describe the rigors of the program. Somehow the imagery of the Hunger Games
film was all I could think of, to describe
my first year at Rush. Not in the sense
of having to kill my classmates in order
to be the last student standing, but the
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imagery represented that feeling of conquering the impossible (differentiating
between hundreds of microorganisms,
lymphomas, leukemias, etc.) and persevering through attacks (quizzes, exams,
midterms, laboratory practicums, etc.)Making it to the end of the first year was
a surreal feeling that my mind didn’t
grasp immediately but afterwards was
accompanied by a boost of confidence.
From asking the second year MLS students if it was safe to say that the end of
the first year was the worst of it and also
if surviving the first year meant that I
could make it through the rest of the
program.
I learned a lot personally from my experience as a first year MLS student. I learned
that feelings of impossibility stems from
the limitation I place on my abilities; realistically no task is impossible. I learned to
embrace my mistakes and take advantage of the opportunity to learn from
them. I also learned the importance of
refining my study habits; first quarter I
found myself overwhelmed with the challenge of learning a large amount of material in little time, I started to make flash
cards of lecture objectives, make colorcoded charts, and developed a study
schedule. As the year progressed I not
only saw improvement in my exam
scores but also in my attitude towards
digesting a large amount of materials in
short time. After a while I stopped focusing on how much I was learning and
started focusing on what I was learning,
from there I was able to see that all the
classes connected to form the big picture
of medical laboratory science.
Hello and welcome to all new MLS students! I am Maria Hussain, the ASCLSIllinois Student Forum Secretary. I am a

2nd year Bachelors student at Rush University. There are so many things I think
first years should know! Now, where to
begin…

MLS is a tough course. You need dedication to do well. The best way to remember what you learned in class is by going
through the material within the same
day. The repetition within such a short
period of time will help you retain the
information. Also, do the objectives that
accompany the powerpoint presentations on the same day. Again, the repetition will make it stick in your mind, and
come exam time, you will have a study
guide ready to go.
Don’t be afraid of your professors! If you
need help with anything, simply ask
them. Professors love when students
show interest in their learning. Ask questions in class because, chances are, the
other students are also struggling with
the same concept, so you would be helping not just yourself, but your classmates
as well. Drop by your professor’s office
for quick questions, or make an appointment if you think you need more time.
The last tip I have for first year students
is become a member of ASCLS and attend
the annual ASCLS-Illinois State meeting!
It’s a great way to see what our chosen
career looks like in the real world. You
will meet a lot of laboratory professionals

from all over Illinois. There are a lot of
interesting presentations, a raffle with
great prizes, a fun student night, election for the new student forum, and
you can complete your CE requirements for the year within that one
weekend!
My name is Soujoud Saleh and I am a
second year Master’s student in the
Medical Laboratory Science program at
Rush University and I am the ASCLS-IL
Student Forum treasurer. A whole year
has passed since I started the program
and during this time I have experienced many instances of being happy,
stressed, overwhelmed and sometimes
even angry!
But as time passed I think of all the
instances and I smile, yes I smile, at all
those days when I felt so stressed and
overwhelmed that I thought about
quitting. I have great friends that I met
in this program who always pushed me
forward and encouraged me to be
stronger. We all reminded each other
that we can do this and we can do it
well. I know I sound like I’m talking
about fighting some kind of personal
battle, but I know that the hard work
will pay off in the end. This program
will make me into a professional and a
vital member of the health care workforce. After all, 70% of physicians’ decisions rely on our work. My message to
all first year students is to make the
best of it, get to know everyone in
your class and give everybody a
chance. Make friends and help each
other out, no one knows everything,
and so always be open to exchange
knowledge.
We look forward to meeting with other
MLS/MLT students at the State Meeting!
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LOCAL NEWS! MEETING OF THE NORTHWEST BRANCH
A report by Masih Shokrani, Ph.D.MT(ASCP)
For the first time in a long time the
ASCLS-IL Northwest Branch met.
Second year students in the clinical
laboratory science program in Northern Illinois University (NIU) presented
their summer internship experiences
at the Mayo Clinic last summer. The
meeting was held on Thursday November 8th at OSF Saint Anthony Hospital
in Rockford, IL. The meeting started
with Masih Shokrani, president of
ASCLS-IL Northwest Branch welcoming
all the attendees. 3 NIU students presented their experiences which was
followed by a Question and Answer.
These 3 students were among 18 students that were chosen nationwide.
The purpose of the internship was to
explore career option and to gain experience by working side by side with
the Laboratory Scientists and health
care professionals at the Mayo Clinic.
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LOCAL NEWS! MEETING OF THE CHICAGO BRANCH
Tree Trimming by the Chicago Branch at Brookfield Zoo!
Members of the ASCLS-IL Chicago Branch have taken promotion of the profession to a new
level! They purchased a community tree at Brookfield Zoo, located about 30 minutes outside
of downtown Chicago and have
decorated it ‘lab style’! This is
the second time that the Chicago Branch has purchased and
trimmed a tree at
Brookfield Zoo, and
they have fun making lab-themed ornaments for their
tree. This is a great
way to have fun,
enjoy some camaraderie, and spread
the word about the
Laboratory Profession!

Pictured at right
from right to left:
Alex Vardouniotis,
CSCLS Treasurer,
Melinda Wills, MLS
Student, Yolanda
Sanchez, ASCLS-IL
President, Becky
Gayeski, Board
Member at Large,
Toula Castillo,
CSCLS president,
Nicholas Moore,
CSCLS PastPresident, with MLS
students.

Pictured above from left to right: Melinda Wills, Shannon Elam, Shelly Bair
and Nekeda Morrow, 1st year MLS students at Rush University (and future
CSCLS officers!)

‘Synthesizing ornaments for the
tree…’
Pictured at left from left to right:
Melinda Wills, Shannon Elam,
Stella Lee, Nekeda Morrow, Shelly
Bair, and Nam Ho, MLS Students
at Rush University

Pictured above from left to right: Brandy Hill, Nadia
Kind, and Soujoud Saleh, 2nd year MLS students at
Rush University and the ASCLS-IL Student Forum
Officers!
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LOCAL NEWS! MEETING OF THE CHICAGO BRANCH
Volunteering at WTTW Channel 11 Studios!
Members of the ASCLS-IL Chicago Branch love to provide the
face! Every year members of the
Chicago Branch try to get together and volunteer during
pledge drives of the local PBS
station, WTTW Channel 11. They
answer the phone and take
pledge calls. This is done on
their own time and for the fun
of hanging out with friends and
colleagues. It doesn’t
hurt that some ‘on air
face-time’ may occur
also! In the photos to
the right you can see
some of our members
proudly wearing their
Lab Professionals Get
Results t-shirts!

AWARD RECOGNITION: NOMINATIONS DUE SOON!
In addition to providing networking, publications,
continuing education and high professional standards, ASCLS recognizes members who make this
society work.

ASCLS-IL Educator of the Year
January 15th
ASCLS-IL Keys to the Future
January 15th

The Society presents
state, regional and national awards each year
at annual meetings. Some
members are nominated
for awards; others may
apply to receive awards.

ASCLS-IL Member of the Year
January 15th
ASCLS-IL Omicron Sigma
January 15th

Each year the Constituent
Society Presidents receive the guidelines for the
current year's awards program. These guidelines
are available to everyone, and provide up-to-date
information, criteria and application forms.
Following are state awards:

ASCLS-IL New Professional of the Year
January 15th

If you know of someone whom you feel is deserving of
one of the awards listed above, nomination forms can
be downloaded from:
http://www.asclsil.com/Awards.html

ASCLS-IL Student of the Year
January 15th

Have a question about the organization?
Ask the ASCLS-IL Board of Directors………
Email your questions to
ASCLS.IL.Information@gmail.com

ASCLS-IL is an affiliate society of the American Society for Clinical Laboratory Science

AMERICAN SOCIETY FOR (ASCLS) and one of five states in ASCLS Region VI, which also includes Iowa, Kansas,
CLINICAL LABORATORY
Missouri and Nebraska.
SCIENCE - IL
ASCLS serves as the voice of all clinical laboratory professionals, creating a vision for the
advancement of the clinical laboratory practice field, and advocating the value and the
role of the profession ensuring safe, effective, efficient, equitable, and patient centered
health care.
Promoting the value of the profession to healthcare and the public
Uniting the profession to speak with one voice
Advocating on behalf of the profession
Promoting professional independence
Enhancing quality standards and patient safety
Ensuring workplace safety
Providing professional development opportunities
Promoting expanded roles and contributions of clinical laboratory professionals to
the healthcare team

We’re on the web!
www.asclsil.com

Increasing the diversity in the profession and expanding the voice and role of under
-represented individuals and groups

Like us on Facebook!
www.facebook.com/ASCLS.IL

Are you interested in becoming more involved in ASCLS-IL?
We are always looking for help and volunteers!

Are you an educator?
We are looking help for creating new student bowl questions!

Are you a great party planner?
We could use your help in planning the 2013 ASCLS-IL Annual Meeting!

Do you love talking to and meeting new people?
We could use your help in recruiting members to the association and promoting the profession!

Are you a writer?
We are always interested in articles for the newsletter!
For any and all of the above please feel free to contact the organization at

ASCLS.IL.Information@gmail.com
ASCLS-IL Insights Newsletter Publisher: Yolanda Sanchez, MS, MLS(ASCP)CM
Editor: Demetra Castillo, M. Ad. Ed., MLS(ASCP)CM

