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Save the Date
ASCLS-IL State Meeting
Tues. April 18 – Thurs. April 20
Par-A-Dice Hotel 7 Blackjack Blvd. East Peoria IL 61611
Alternate rooms available at Hampton Inn E. Peoria

Group name ASCLS (Par-A-Dice Hotel - $99/night;
Hampton Inn - $109/night)
Meeting Highlights:
Tuesday Evening - Student

Bowl Competition and Student Event
Wednesday and Thursday Day - P.A.C.E. Continuing Education Sessions
Wednesday Evening - Social Hour with Meeting Attendees & Vendors
Thursday Morning – ASCLS-IL Awards Ceremony
The full meeting program will be posted at http://asclsil.org/.
Check back soon for the complete schedule and registration details!

Event Contacts:
William Wilson, Chair
Wwils01s@uis.edu or 217-206-7349
Kate Bernhardt, Vice Chair
kabernhardt@lumc.edu
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President-Elect Nominee: Demetra "Toula" Castillo, M.Ad.Ed, MLS(ASCP)CM

Toula Castillo has been a member of ASCLS since she was an MLS student in 1997. She was always an
active participant in ASCLS sponsored activities but didn’t take on a leadership role until 2006 when she
became vendor chairperson and a speaker for the ASCLS-IL meeting in Lisle. In 2008, she was elected
recording secretary of the CSCLS. She also became editor of the ASCLS-IL Insights Newsletter and was a
collaborative webmaster of the revamped ASCLS-IL website in 2008 with Nicholas Moore. She was awarded
the Keys to Future in 2009 and represented the state of Illinois as a delegate at the ASCLS national conference
in Chicago. Due to her involvement with the website and newsletter, she was awarded Member of the Year in
2010 and entered the ASCLS Leadership Academy that same year. Toula was awarded the Ellen McGill
Scholarship to attend the Legislative Symposium. After graduating from Leadership Academy, she became
ASCLS-IL President. Following her presidency, she became CSCLS branch president. She was awarded the
ASCLS-IL President’s award in 2013 and 2014 and was the annual meeting chair for the 2014 meeting in
Skokie, Illinois. In 2015, she became region VI secretary, and was awarded Educator of the Year. She has also
been involved at the national level as a consumer response team member and vice-chair of the product
development committee. She has spoken at both the Annual meetings and Clinical Laboratory Educator’s
Conference several times. Her mission for ASCLS-IL is to address the dwindling participation in taking on
leadership roles in our active and proud organization.

Treasurer Nominee: Amy Liu, MS, MLS (ASCP)CM

Amy Liu is the third shift supervisor at Loyola University Medical Center. She is the current treasurer for
ASCLS-IL and I would like to continue to serve as the treasurer for the next term. Amy has been an active
member at the local and state levels since she graduated from Rush University. She was a treasurer for
CSCLS and is now Recording Secretary for CSCLS. Whenever possible, Amy volunteers for fundraisers and
STEM events that CSCLS participates in. Amy has also been a member of the Student Bowl Committee for
the past few years. She has learned so much about the society already and would an opportunity to learn
more.

Board Member at Large Nominee: Alexandra Vardouniotis, MS, MLS(ASCP)CM SBBCM

Alexandra has been involved in the organization for quite some time and has been a consistent voice in the
Chicago branch activities. She is currently serving as the Chicago Branch President 2016-2017 for CSCLS
and has held the following positions at the local level: Treasurer (two terms) Board Member (two terms),
Budget and Audit committee chair and member. Alex has also been active at the state level; she is the current
ASCLS-IL Program Vice Chair 2016-2017, Audit Committee Chair, committee member for Meeting Exhibit
and Sponsors, committee member for membership development, committee member for Student
Bowl. Additionally, she was the Publicity Chair, Program Co-Chair, Session Moderator and Registration/
Finance Committee Member for the ASCLS-IL 2014 Meeting. She was also registration/finance chair for the
2010 ASCLS-IL Annual Meeting and has been awarded Keys to the Future from ASCLS-IL as well as
Chicago branch Member of the Year. She has hosted and participated in CSCLS fundraising events (T-shirt
sales, Pampered Chef, Tastefully Simple, Lia Sophia and Partylite) and has helped raise professional
awareness through her participation in the Brookfield Zoo Tree Trim, supporting Attack ACC fundraisers,
participating in high school career fairs and middle school STEM and science fairs and ASCLS-IL member
recruitment calling parties. She is a dedicated laboratory professional who advocates for the profession and
has been a consistent mentor to new laboratory professionals entering the profession. Alex continues to
remain involved to the organization and with her new leadership position in the Chicago Branch she hopes to
recruit additional members to CSCLS/ASCLS-IL meetings from the Chicagoland area, collaborate with other
local branches, increase professional awareness through fundraising events, and raise scholarship and
continuing education funds to financially assist active members and students for the attendance of professional
events at the local, state and national level. Alex holds a BS in Medical Technology from Rush
University. She also holds a Master Degree in Clinical Laboratory Management from Rush University with
her Masters Project in “The Implementation of Next Generation Sequencing in the Molecular Oncology
Laboratory”. She also completed the Specialist in Blood Banking Certificate from Rush University and is
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NOMINATIONS FOR ASCLS-IL BOARD OF DIRECTORS, CONT.
ASCP certified for MLS and SBB. Alexandra has worked as a Medical Laboratory Scientist at Rush
University for almost 19 years! She has worked in both the Blood Center and the Molecular Oncology
Laboratory at Rush and has served as a Safety Officer for Rush Medical Lab’s Molecular Diagnostics
Dept. Alex has also worked part-time at other institutions where she has primarily worked in the blood bank,
but has cross trained in the chemistry lab and microbiology lab. Alex has also committed her time in teaching
Immunohematology Lab to both BS and MS MLS students every spring quarter since 2005 and continues to
teach the on-line SBB program at Rush University since 2008. Alex has also served as an advisor to MLS
students and has served as a committee member or committee chair for Master Student’s projects. Alexandra
looks forward to serving as a board member at the state level and hopes that will inspire her to seek out other
positions at the state and national level.

ASCLS-IL Nomination Committee (Elect 2 members)
Nominee 1: Debbie Wollenberg, MAT, MT(ASCP)

Debbie Wollenberg has been an ASCLS member for several years, and was
the state Recording Secretary for two years. She has been on the planning
committee for a few state meetings, and has been a Student Bowl volunteer
for many years. Debbie has assisted with a variety of other state meeting tasks.
Last year, Debbie received the ASCLS-IL Keys to the Future Award.

Nominee 2: Michelle Campbell, MLS (ASCP)CM

Michelle Campbell has been a member of ASCLS-IL since beginning the Medical
Laboratory Science Program at Northern Illinois University in 2012. At the national
level, Michelle has served on the ASCLS Leadership Development Committee
(2 years) and the Product Development Committee (1 year). She also participated in
the first year of the national ASCLS Mentorship Program (2016). At the state level,
she has been the ASCLS-IL Insights Newsletter Copy Editor and the Scholarship Chair.
She has received the Omicron Sigma Award, Student of the Year Award & Keys to the Future Award.
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ASCLS MEMBERSHIP UPDATE & INFO
 The Spring new member promotion has changed.
 Memberships will be extended to the end of the following membership year beginning May 1st
rather than March 1 like it used to be.
Examples:
 a new member joins on March 15, 2017-their membership will expire on July 31, 2017.
 a new member joins on May 1, 2017-their membership will expire on July 31, 2018.
 All membership types are included with this promotion.
 The way we are handling prorating has changed.
 PF1 and PF2 memberships will be prorated beginning Nov 1st of every year. All other membership
types are not included.
 We can not control having the system only prorate brand new members, so we will assess a
"late renewal fee" to renewing members to alleviate those people who try to "scam the system."
 Currently we are charging $33 for PF1 and $25 for PF2 members for late fees.
 Examples:
 As of today, if a PF2 LAPSED member member from Louisiana renewed, they would be charged as
follows: $45.52 for National Dues + $15 for LA Dues + $25 for the renewal late fee for a grand total
of $85.52
 As of today if a NEW member from Louisiana renewed, they would only pay $60.52 or $45.52 for
National Dues and $15 for LA Dues.
 Please visit http://connect.ascls.org for more information.
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ASCLS-IL STUDENT BOWL
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ASCLS-IL STUDENT FORUM INVITES YOU

STUDENT AND
NEW PROFESSIONALS
SOCIAL HOUR
SOCIAL TIME FOR STUDENTS AND
NEW PROFESSIONALS TO MINGLE,
ASK QUESTIONS, AND NETWORK

Date: April 18, 2017

Time: following student bowl competition
(exact time tba)

Location: par – a – dice hotel, peoria il
For more information, contact Martina Marin (mmart91@uis.edu)
or Reilly Steidle (Z1640690@students.niu.edu)
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ASCLS LAB LEAK

For more information on AP-44 and the updated language in the new version, visit: http://www.ascls.org/
component/ content/article?id=343:speaking-with-one-voice-laboratorians-convince-va-to-change-rule
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CSCLS Trims Tree at Brookfield Zoo

Members of the Chicago branch of ASCLS-IL gathered at the Brookfield Zoo to celebrate the holiday season
and promote our profession! Every year they sponsor a community tree at the Brookfield Zoo and proceeds go
to help support Brookfield Zoo. Chicago branch members as well as their family and friends participated by
making lab-themed ornaments to adorn their beautiful tree. Special thanks to those who spent their time
making ornaments and those who came out to trim the tree!

Pictured from Left to Right: Sally Whitaker, Marjola Furczon, Amy Liu, Lauren Durovey, Elaine Nicholas,
Mateusz Gornisiewicz, Kate Bernhardt
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CHICAGO BRANCH (CSCLS) EVENTS, CONT.
CSCLS Volunteers at WTTW Studios

Members of the Chicago branch enjoyed another
opportunity to promote our profession. Several
members volunteered during one of WTTW Channel
11's pledge drives. They helped at the studio by
Providing phone support and taking pledges. While they
were doing this, sometimes they were able to be seen
on-air. It also helped get ASCLS a shout out on-screen!
Check out the photos from our fifteen minutes of
fame!
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CHICAGO BRANCH (CSCLS) EVENTS, CONT.

Chicago Society for Clinical Laboratory Science volunteered at Westview Hills Middle School on January
28th at their annual Science Fair and STEM Event. Pictured from Left to Right: Lenny Hong, Tyrie Gardner,
Jennifer O’Neill, Kate Bernhardt, Amy Liu, Marjola Furczon, Cheryl Stratton, Alexandra Vardouniotis and
Zachary. Missing from this photo are CSCLS Student members, Lauren Durovey and Sally Whitaker.
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QUALITY COUNTS - RING! THE FUTURE IS CALLING
By: Eleanor Wolfram, M.S.
Quality management (QM) has certainly evolved a great deal over the years, going from something of a
buzzword to a tried-and-tested method to create the three new models of continuous quality improvement
(CQI), total quality management (TQM) and performance improvement (PI). Quality Management is the
oversight system within health care institutions that is in place to improve patient care and safety, as well as
resources planning by utilizing quality assurance (QA) techniques and quality control (QC) tools.
Laboratories of all sizes working across various private and public industries have all embraced the move
towards simpler, smarter processes. Due to advances in automation and technology a clear trend of data
being more accessible is evident. As quality becomes a core focus in everyday work strategies, other future
trends will emerge which will benefit laboratories even more in the years ahead. The key is to actively
embrace these trends and incorporate them into the lab setting when feasible. The revolutionist, Rosa
Luxemburg best stated the need for proactive behavior as it relates to positive change with her quote, “Those
who do not move, do not notice their chains.” (1)
Trends that Will Shape the Future of Health Care
Where is quality management headed in the next decade? There are pressing trends that will shape - or force,
depending on your perspective - the future of quality management. Two examples of those trends
immediately come to mind:
1. Demand for global sharing of diagnostic information has been prompted by the global public health
epidemics and pandemics, such as the recent emergence of Ebola and Zika viruses.
2. Demand for the decrease of healthcare service delivery inequalities to all citizens via private or
government sponsored insurance coverage.
Proactive Initiatives Embraces Continuous Evolving
Quality management is continuously evolving; it is not about a destination. Rather it is about processes and
resources and the manner the laboratorians actively engage in their work tasks. Being able to look at current
trends and see how they must prompt action is an interesting and yet thought provoking exercise. The
following are some key change/action influencers:
1. The Evolution of Quality. We can see from the alphabet soup of quality models, including QM, QA, QC,
CQI, TQM and PI, that management of quality has evolved plenty already. Here is a news flash - it will no
doubt continue to evolve due to rising health issues. These models have become part of everyday work life.
In the future, quality processes will be linked even more with a myriad of lab tasks. This evolution will make
the living, breathing quality presence even more present than it has been historically.
2. Embrace Technology by Understanding the “Internet of Things”. The Internet of Thing (IoT) is
becoming an increasingly growing topic of conversation across all industries. It’s a concept that not only has
the potential to impact how we as individuals live, but also how we as health care providers work.
IoT connects computerized operational devices and information technology platforms in real-time
communication across multiple locations, and that has the potential to deliver significant time and cost
efficiencies. (2) Thought provoking from a quality perspective, IoT will most likely eliminate the human
errors that can creep in with disconnected systems and processes.
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QUALITY COUNTS - RING! THE FUTURE IS CALLING, CONT.
3. Observing and Impacting the Bottom Line. Labs running quality systems will need to show how they
are helping the financial bottom line through their activities. Due to current economic constraints, the future
supports accountability and accounting as becoming more important at all levels of the institution, which
means that lab managers running quality strategies will be in demand to demonstrate the effectiveness of
their strategies to show the value.
Concluding Remarks
Another favorite quote from Rosa Luxemburg is, “Freedom is always, and exclusively, freedom for the one
who thinks differently.” (1) This quote supports the idea that Change Management (CM) initiatives, when
done with strategic thought will ensure higher functioning. Change management is a systematic approach
which includes adapting, controlling, and effecting a change.(3) With the increased use of IoT, change
management will mean an increase of tracking and releasing vital data to foster new ways of evidence-based
data. Laboratories who undertake the CM model will add the new knowledge gained from of quality audit
and inspection results to the ever growing wealth of information. Labs will transfer this useful information
into processes and systems to boost quality levels, not only for the use of their departments but for the use of
laboratories across the world.
References
( 1 ) Bronner, Stephen Eric “Rosa Luxemburg: A Revolutionary for Our Times 1st Edition” ISBN-13: 9780271025056., 1997 The Pennsylvania State Press., University Park, PA. 16802
( 2 ) Morgan, Jacob. (2014) “A Simple Explanation Of The Internet of Things”., Forbes Magazine.,
www.forbes.com/sites/jacobmorgan/2014/05/13/simple-explanation-internet-of-things-that anyone-canunderstand.

( 3 ) Danneels, E. (2010). Trying to become a different type of company: Dynamic capability at Smith
Corona. Strategic Management Journal, 32 (1), 1-31.
Suggested Readings
( 1 ) Kotter, J. and Rathgerber. H. (2016) “That Not How We Do it Here!” A story about how organizations
rise and fall – and can rise again. Penguin Random House, New York, New York.
( 2 ) Iselin, E., Sands, J., Mia, L. (2011). Multi-perspective performance reporting systems, continuous
improvement systems and organizational performance. Journal of General Management, 36(3), 19-36.
Strategic Management 10 Papaoikonomou,
Eleanor Wolfram is a certified QA&C auditor
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INTERDISCIPLINARY EVENT
By: Masih Shokrani, Ph.D.MT(ASCP)
An interdisciplinary event took place in the Duke Ellington Ballroom of Northern Illinois University (NIU) on
February 3, 2017. The event provided participants the perspectives as to how professionals in the medical field
collaborate to provide the best care for patients.
A total of 226 students from seven disciplines participated in the event. The schools outside of NIU included:
University of Illinois Chicago-Rockford campus, Loyola University, Hines VA, Ingalls Memorial Hospital,
and Benedictine University.
NIU students that participated in the event were from allied health and communicative disorders (AHCD),
Nutrition and Dietetics program, and Medical Laboratory Sciences Program. The AHCD students were from
Audiology, Physical Therapy, Speech-Language Pathology and Rehabilitation Counseling Programs.
Students and table facilitators discussed their scopes of practice to see where their disciplines fit for the care of
patients.
Dr. Beverly Henry, Professor and Associate Dean for Academic Affairs at the NIU College of Health and
Human Sciences was the Key Note speaker and talked on “Inter-professional Collaborative Practice.”
The event which was organized by the AHCD department and Nutrition and Dietetics Program at NIU and
was well received by the participants.

Beverly Henry, Ph.D., R.D., L.D.N., was the Key Note speaker at the event.
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LABORATORY CAREERS
Lab Positions at Advocate Health:

The first position is for a Shift Coordinator in the Transfusion Service. This position is
responsible for day-to-day supervision as well as administrative projects. Applicants should
have at least 2 years of supervisory or coordinator-level experience in blood banking/
transfusion medicine. The position is full time and is listed as PM/Nights; typical hours
would be 3 pm 10 11:30 pm, however, we can be flexible with shift times. Rotating holidays
and weekends are required. This position is posted and can be found by going to the
following web address: https://jobs.advocatehealth.com/job/park-ridge/transfusion-shiftcoordinator-medical-technologist-mls-blood-bank/33/3260537

The second position is a full-time Medical Technologist/MLS in the Transfusion Service.
This is a PM/Night shift position with rotating weekends and holidays. New graduates and
experienced technologists are welcome to apply ( http://jobs.advocatehealth.com ). Interested
applicants can contact one of the two people listed below before the position is posted.
Questions can be directed to Nicole Roggeman, Transfusion Service Supervisor at
nicole.roggeman@advocatehealth.com or to Robin Larson, Transfusion Service Shift
Coordinator at robin.larson@advocatehealth.com

Loyola University Medical Center (Maywood) Laboratory Call Center:

There is an opening the Loyola University Medical Center (Maywood) Laboratory Call
Center for a Medical Technologist II position as the Lab Lead Liaison. This person is
responsible for daily operations in the laboratory call center. Current staff include 3 others
and the hours of operation are Mon-Fri 0400 – 1930. This position would be 0800-1630 and
rotation as needed. The laboratory call center serves as the primary point of contact for all
inpatient and outpatient locations and upholds our Magis values through excellent customer
service, teamwork, and effective communication. Support provided by this department
includes assistance with specimen collection and transport questions, patient registrations,
providing send out supplies to satellite locations, test cancellation notifications, reporting of
critical lab results, distribution of lab reports, and problem escalation/resolution. If you are
interested, please apply online. For any questions, contact the LIS Manager, Mike Azzano at
mazzano@lumc.edu.
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ASCLS-IL INSTAGRAM
In addition to our active American Society for Clinical Laboratory Science - Illinois Facebook
page, we now have an Instagram account! Check us out at @ascls.il and be sure to follow.
Do you have an ASCLS or lab-related photo you would like shared on Instagram? Send an
email to ascls.il.information@gmail.com or direct message us on Instagram.
Please tag @ascls.il in your photos and use the following hashtags - #IAMASCLS #Lab4Life
#IAMASCLSIL

Follow us on Instagram! If there are photos, flyers, or anything you’d like to share, please
email them to ascls.il.information@gmail.com and include a caption.
www.instagram.com/ascls.il
Check out our website! www.asclsil.com
Check us out on facebook! https://www.facebook.com/ASCLS.IL?ref=br_tf
Questions? Email us at ascls.il.information@gmail.com
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ASCLS-IL is an affiliate society of the American Society for Clinical
Laboratory Science (ASCLS) and one of five states in ASCLS Region VI,
which also includes Iowa, Kansas, Missouri and Nebraska.
ASCLS serves as the voice of all clinical laboratory professionals, creating a
vision for the advancement of the clinical laboratory practice field, and
advocating the value and the role of the profession ensuring safe, effective,
efficient, equitable, and patient centered health care.






AMERICAN SOCIETY 
FOR CLINICAL


LABORATORY–
SCIENCE - ILLINOIS

Promoting the value of the profession to healthcare and the public
Uniting the profession to speak with one voice
Advocating on behalf of the profession
Promoting professional independence
Enhancing quality standards and patient safety
Ensuring workplace safety
Providing professional development opportunities
Promoting expanded roles and contributions of clinical laboratory
professionals to the healthcare team
 Increasing the diversity in the profession and expanding the voice and
role of under-represented individuals and groups

Do you have examples/ideas of ways to promote the profession of
Medical Laboratory Scientist?

We’re on the web!
www.asclsil.org

Ideas to increase ASCLS-IL membership?

Are you interested in becoming more involved in ASCLS-IL?
We are always looking for help and volunteers!
Are you an educator? Are you a writer?

Like us on Facebook!
www.facebook.com/
ASCLS.IL

We are looking for help for creating new student bowl questions!
Are you a great party planner?
We could use your help in planning the 2017 ASCLS-IL Annual Meeting!
Do you love talking to and meeting new people?
We could use your help in recruiting members to the association and

promoting the profession!
We are always interested in articles for the newsletter
For any and all of the above, please feel free to contact the organization at:

ASCLS.IL.Information@gmail.com
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